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Morning Program 

 
9.30 am Welcome to Country Georgina Nicholson 

9.35 am Welcome address Ms. D. Tsorbaris, CEO, Centre for Excellence in Child and Family Welfare 
Professor Cathy Humphreys, University of Melbourne 

10.00 am Key note address: 
Research in a Changing Environment: Challenges and Possibilities 

Sally Cowling B.Ec (Hons). M.Comm (Melb Uni). Director Research, Innovation and Advocacy with 
UnitingCare Children, Young People and Families in NSW. 

11.00 Morning Tea – Peter Doherty Auditorium 

 Presentations 

 Stream1: 
Seminar Room 1 

Research Driven Practice - 
Program innovation 

Facilitator – Lisa Sturzennegger 
(Ozchild)  

Stream 2: 
Seminar Room 2 

Research & the Skilled Worker -  
Workforce development 

Facilitator – Claire-Anne Willis 
(Commission for Children & 

Young People) 

Stream 3: 
Auditorium 

Research & Outcome 
Effectiveness -  

Results accountability 
Facilitator - Marilyn Webster 

(CFECFW) 

11.30 Flynn, C.; Rose.C; Larman, G. 
Animating Research Findings: An 
example of research translation 
to benefit marginalised young 

people 
Monash University /  

SHINE for Kids 

Cox, R; Jones, A 
Food symbolism and promoting 

healthy eating and physical 
activity within residential care 
Deakin University / Berry St 

Isip, S.; Finn, K.; Bennett, D. 
The Youth Movement Initiative, 

Bendigo: 
Spaghetti Bolognese on a 

Tuesday Night. 
St Luke’s Anglicare 

11.50 Gallant, D.; Carr, S. 
An exploratory investigation into 

the experiences of Foster and 
Kinship Carers within Wesley 

Mission Victoria 
Wesley Mission Victoria 

Webster, S. 
Addressing child and adolescent 

health needs in home-based Out-
of-Home Care: Messages from an 

Australian research study with 
health professionals 

University of Melbourne 

Main, S 
The evaluation of the Education 

First Youth Foyer (EFYF) 
programs  

Brotherhood of St. Laurence 

12.10 Kelly, L. 
Practical methodology for 

collecting and utilising feedback 
from children 
Windermere 

Avery, J 
Building trauma-informed 

practice 
Mackillop Family Services 

Mendes, P.; Antonucci, K.;  
Meade, S. 

Promising Practice: Berry Street’s 
‘Stand by me’ Leaving Care 

program 
Monash University /Berry St 

12.30 Lunch – Auditorium  
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Afternoon Program 
 
 
 

 Stream1: 
  Seminar Room 1 

Research Driven Practice - 
Program innovation 

Facilitator – Trish Chapman 
(Connections UnitingCare) 

Stream 2: 
Seminar Room 2 

Research & the Skilled Worker -  
Workforce development 
Facilitator –  Craig Cowie  

(Berry Street) 

  Stream 3: 
Auditorium 

Research & Outcome 
Effectiveness -  

Results accountability 
Facilitator – Sonia Chudiak 
(Melbourne City Mission) 

1.10 Corrales, T. 
The ‘Being A/Part’ Study: A 

national investigation of the 
interrelationship between 

childhood adversity, sense of 
belonging and psychosocial 

adjustment in early adulthood 
for young people accessing social 

services 
 Anglicare 

David, L.; Myers, J. 
Anglicare Victoria’s ‘TEACHaR’ 

program – closing the ‘education 
gap’ for children in care and the 

value of research-informed 
innovation 
Anglicare 

Heery, L.; Jones, A. 
Adapting to complex 
environments: using 

developmental evaluation to 
build a place based approach to 

child wellbeing 
Murdoch Children’s Research 

Institute /Berry St 

1.30 pm Ray-Greig, M.; Read, J.  
From evidence to practice: The 
example of Yarra Community 

Friends 
Good Shepherd 

Humphreys, C.; White, F.; 
Kertesz, M 

The Kcontact Project 
CAFS / University of Melbourne 

Coward, S. 
Children’s Voice – Preparing for, 
collecting and Utilising feedback 

from clients aged 5-12 years 
Connections UnitingCare 

1.50 pm Kiraly, M.; McCrae, L.;  
Stevenson. A. 

Kith and Kin care: The hidden 
story on non-familial and young 

carers 
CFECFW, OzChild, Melbourne 

University 

Gillick, S.; Duffield, J. 
A collaborative approach across 

Education, Integrated Family 
Services and Child Protection: A 

model of good practice 
Bethany / Northern  
Bay College Geelong 

 
Harvey, A.; Jones, G.;  

McNamara, P 
Care leavers’ pathways into 

further education 
MacKillop Family Services / 

Latrobe University 

  

2.10 pm  

Panel Discussion 
Topic: Sector Development in IT Knowledge Management 

Moderator: Dr. Sarah Wise. 

Panellists:  Dr Nick Halfpenny - MacKillop Family Services, Mary McKinnon - Life Without Barriers NSW, Sally 
Cowling - Uniting Care Burnside,  Bruce Du Vergier - Independent Agency Network, David Clements - DHS.  

3.15 pm Summary and Close 
Deb Tsorbaris, CEO - Centre for Excellence in Child and Family Welfare. 
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Keynote Speaker:  Sally Cowling - Uniting Care Burnside 
B.Ec (Hons). M.Comm (Melb Uni). Director Research, Innovation and Advocacy with UnitingCare Children, Young 
People and Families in NSW. 
 
 
Sally Cowling is Manager, Research and Program Development with UnitingCare Children, Young People and 
Families in NSW. Her role is focused on building an evidence base to foster high quality practice, to establish the 
policy frameworks which best support children, young people and families experiencing acute disadvantage and to 
facilitate research-based advocacy. Sally is interested in how outcomes-based funding models can be used to 
support innovation and was joint project leader in the development and implementation of the Newpin Social 
Benefit Bond (SBB). This SBB was the first of its kind in Australia and the first in the world to support the restoration 
of children in out-of-home care to their families. Current research and strategic projects for Sally’s team include 
evaluating our transition to a therapeutic care framework in residential care services, reconfiguring UnitingCare 
CYPF’s early intervention and prevention programs, a children’s citizenship project, developing and funding 
accommodation options  for young people transitioning from care and preparing our disability services to operate 
under self-directed (NDIS) rather than grant funding.  

Prior to joining UnitingCare CYPF in 2007, Sally held Research Fellow positions at the Melbourne Institute of Applied 
Economic and Social Research, University of Melbourne and the University of Newcastle and has been employed as a 
senior policy adviser with the Federal Labor Party. She is a member of the Expert Advisory Committee to the NSW 
Commission for Children and Young People. Sally holds a Bachelor of Economics (Honours I), University of Newcastle 
and a Master of Commerce (Economics), University of Melbourne. 
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Panel Topic Sector Development in IT Knowledge Management 
 

Leading social sector organisations use data to innovate, improve efficiency, invest in more effective programs and 
achieve greater results. Data is also becoming critical to attract external funding, as government agencies and 
philanthropy are increasingly favouring payment for success and social investment type funding approaches. This 
panel discussion provides case examples of the perils and possibilities child and family welfare organisations have 
encountered in developing and using digital data systems. Panel speakers will discuss data capture tools and 
technology platforms, the type of data that is being collected, data sources, shared measurement practices and the 
use of data to drive better outcomes. They will then be involved in an interactive discussion with the moderator, the 
other panel members and the audience. 

Moderator  
Dr Sarah Wise is a developmental researcher with many years of research, policy and program development 
experience covering a wide range of issues relating to children, parents and families. Her special interest areas are 
early childhood, out-of-home care and the engagement of social policy and practice with evidence. Sarah currently 
holds a joint appointment within the Department of Social Work at the University of Melbourne and the Berry Street 
Childhood Institute as the Good Childhood Fellow, where she works to integrate academic research into social 
systems and programs designed to support vulnerable children. 

Panelists  

Dr Nick Halfpenny - MacKillop Family Services,  

Mary McKinnon - Life Without Barriers NSW,  

 
Sally Cowling - Uniting Care Burnside - UnitingCare Children, Young People and Families in NSW. 

Bruce Du Vergier - Independent Agency Network,  

David Clements - DHS. 
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Abstracts  

Stream 1 – Morning 
Moderator - Lisa Sturzenegger (CEO, OzChild) 
 
Flynn, C.; Rose.C; Larman, G  
Animating Research Findings: An example of research translation to benefit marginalised young people 
Monash University / SHINE for Kids: 
Abstract 
As our prison population grows, so too do the number of children affected. We know that the impact on children is 
significant: they experience both practical challenges, such as financial and housing instability, and emotional 
difficulties. Research indicates that help seeking is limited and that these children often suffer in silence: coping by 
simply “keeping it to myself”. 
 
In response to similar findings from a local study of the impact on young people of maternal incarceration, we 
sought to find creative ways to present and use research findings to engage and connect young people. This 
presentation outlines a collaboration between the Monash University Department of Social Work, Monash Art, 
Design and Architecture (MADA) and national children’s charity SHINE for Kids, presenting a case example of how 
animation can be used to translate research findings into a medium accessible for children and young people. 
 
While in academia we often focus on citations as a measure of research usage, it is equally important for findings to 
be more broadly accessible to service users. This project seeks to translate research findings into an engaging format 
so the message can be heard and accessed as widely as possible, particularly by those who are most likely to benefit. 
This adds life and impact to research that may otherwise not be seen and heard. It also adds value for the 
participants in the project, mediating their contributions in a way that is more accessible to them and their peers. 

 
Gallant, D.; Carr, S. 
An exploratory investigation into the experiences of Foster and Kinship Carers within Wesley Mission 
Victoria. 
Wesley Mission Victoria 
Abstract 
The Australian institute of Health and Welfare (2013) (AIHW) reported that there were over 39,600 children in out-
of-home-care (OOHC) in Australia as of June 2012. The number of children being admitted to OOHC has risen by 27% 
since June 2008. Of the children in OOHC, 93% were reported to be in home based care. Foster care arrangements 
accounted for 44% of all placements and Kinship care arrangements accounted for 47% of placements. 
 
Despite the growing demand for Foster and Kinship Carers to meet the placement needs in the Australian OOHC 
setting, limited attention has been given to exploring the experiences of Carers (Barber, 2001; Butcher, 2004; Kiraly 
& Humphreys, 2012; Smyth & Eardley, 2006; Spence, 2004). Developing a greater understanding of the experiences 
of both Foster and Kinship carers will better equip both government agencies and service providers to meet the 
needs of carers in the future, which will in turn lead enhanced outcomes for children in OOHC. 
 



 

4th Annual Sector Research & Evidence 

Symposium 

Research in a Changing Environment:  

Challenges and Possibilities  

 
This study examines the experiences of fourteen Foster and Kinship Carers within Wesley Mission Victoria. The 
research utilised a qualitative method to explore the perceived experiences of individual carers using semi-
structured interviews. The methodology employed in the research provided greater rigor to the analyses and 
research findings.  
 
The findings from the research highlighted the continuing complex nature of the caring environment for both Kinship 
and Foster Carers. Furthermore, the research provides evidence that can be used to inform innovative practices to 
promote better outcomes for Foster and Kinship Carers. 
 

Kelly, L. 
Practical methodology for collecting and utilising feedback from children 
Windermere 
Abstract 
Children are the focus of the work we do so taking the time to listen and hear their voices is a vital step towards 
improving their wellbeing. We were inspired by other agencies who have created regular youth and children 
feedback forums and planned to find a way that we could effectively capture children’s voices. Utilising a nearby 
playcentre to host our feedback session, we tempered focus groups with free play and lunch. We used a 
participatory methodology incorporating feedback into kinetic drawing, hip hop dancing and dramatic activities. The 
children were able to provide interesting and useful feedback on how we could improve and expand our practice. 
They mentioned that they would like the opportunity to be involved in decision-making processes and suggested 
ways to increase child participation in case work. We were interested to discover that the children were willing to 
share their opinions with us and that even quite young participants had recognised our presence and noticed 
changes in their family’s functioning. Their feedback is testament to why we should listen and hear our younger 
consumers. Their ideas, suggestions and observations helped us view the work we do from a child-sized angle. 
 

Stream 1 – Afternoon 
Moderator - Trish Chapman, General Manager Community Services – ConnectionsUnitingCare 
 
Corrales, T. 
The ‘Being A/Part’ Study: A national investigation of the interrelationship between childhood adversity, 
sense of belonging and psychosocial adjustment in early adulthood for young people accessing social 
services. 
Anglicare 
Abstract 
The impact of traumatic experiences during formative developmental periods is widely recognised, with a consensus 
that such experiences can have largely negative cumulative effects through the life-course. Despite increasingly 
complex lenses through which to understand trauma and its impacts, little is known of the psychological 
mechanisms that mediate the relationship between early experiences of adversity, and outcomes in young 
adulthood. One construct that can usefully inform a deeper understanding of the long-term impacts of 
trauma is 'ones sense of belonging', or the psychological experience of 'valued fit'. 
 



 

4th Annual Sector Research & Evidence 

Symposium 

Research in a Changing Environment:  

Challenges and Possibilities  

 
This presentation will discuss the results of a national project that investigated the interrelationships between 
childhood adversity, sense of belonging and psychosocial adjustment in early adulthood amongst a group of young 
adults engaged with various services throughout the Anglicare Australia network. Regression and mediation analyses 
demonstrated that sense of belonging is both an important predictor of poorer outcomes following childhood 
adversity, and a mediator between these experiences and difficulties across a range of psychosocial domains in early 
adulthood. Of particular interest are the highly significant interrelationships found between childhood adversity, 
sense of belonging and clinically significant levels of psychological distress in early adulthood. Analyses of qualitative 
data also provide insights into how young clients understood the idea of belonging and its importance within their 
emotional and physical worlds. 
 
The results of this study have implications for the way in which social service providers and Child Protection 
conceptualise their role in the psychosocial development of children and young people into the future. 
 

Ray-Greig, M.; Read, J.  
From evidence to practice: The example of Yarra Community Friends 
Good Shepherd 
Abstract 
Yarra Community Friends is a mentoring program for children and young people aged 5 – 14, who are matched with 
local volunteers to provide positive adult support. This program was developed co-operatively by practitioners and a 
researcher at Good Shepherd in 2012, and provides a case study of how an evidence base can be used to inform 
program development. Practitioner expertise and strengths were combined with the latest research evidence to 
create a mentoring program that reflects current knowledge of best practice. This relationship has extended into 
assistance with orienting program volunteers and developing the evaluation protocols. This session discusses how an 
evidence-based practice approach can lead to sound but innovative programs, by bridging the divide between 
research and practice. 
 

Kiraly, M.; McCrae, L.; Stevenson. A. 
Kith and Kin care: The hidden story on non-familial and young carers 
CFECFW, OzChild, Melbourne University 
Abstract 
Friends, neighbours, teachers and other community members have long risen to the occasion to care for children 
when families break down.  In the past, many such caregivers underwent assessments as foster carers.  With the rise 
of kinship care, also known as ‘kith and kin care’, or ‘family and friends care’, such non-familial kinship carers are 
now identified as part of the kinship care cohort.  However to date little attention has been given to non-familial 
kinship carers, with common assessment and support arrangements for both related and unrelated carers.  There 
are indications that the number of non-familial kinship carers may be growing, and that among this group there may 
be some with limited prior connection to the children.  While many such arrangements provide secure care for as 
long as needed, international research projects in three countries have identified that the breakdown rate of such 
care arrangements is significantly higher than for familial kinship care. The University of Melbourne, the Centre for 
Excellence in Child and Family Welfare and Oz Child are engaged in a research project to explore the issues and 
support needs of non-familial statutory kinship care in Victoria, with the aim of informing policy and practice in 
supporting this possibly less stable cohort of placements.  The project includes a survey of carers, and interviews or 
focus groups with carers, young adults and support workers with experience of non-familial kinship care.  This paper 
will describe what is currently known about non-familial kinship care and describe the work in progress.    
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Stream 2 – Morning 
Moderator - Claire-Anne Willis (Commission for Children & Young People) 

Cox, R; Jones, A  
Food symbolism and promoting healthy eating and physical activity within residential care 
Deakin University / Berry St 
Abstract 
Current estimates indicate that adolescent overweight is a concern in residential care in Victoria, Australia. In 
Australia there is a paucity of interventions that specifically target weight gain, as part of an overall health 
assessment, and there are no standard recommendations about the food or physical activity environments provided 
to adolescents in residential care.  
 
The overall aim of this study was to conduct a randomised trial to measure the efficacy of a Healthy Eating Active 
Living (HEAL) program (developed by Berry Street and researchers at Deakin University) across three community 
service organisations who provide residential care. Quantitative data collection is currently being finalised and will 
measure the effect of HEAL on adolescent's eating habits, physical activity levels, psychological well-being, body 
dissatisfaction and weight status. Quantitative findings are indicating that the HEAL program is able to effect some 
level of change in several known risk factors of obesity in adolescents, namely, the eating and physical activity habits 
of the adolescents, and the provision, encouragement of, and role modelling of healthy eating and physical activity 
by adult carers.  
 
The research partnership with Berry Street has produced much learning, including the need to situate healthy eating 
and activity interventions in the context of a trauma and attachment-informed care experience and the very 
particular service delivery context of residential care. While nutrition and exercise are of course very important, it 
can helpful to start by understanding how food functions symbolically and can provide a window into virtually every 
aspect of the care process. 
 

Webster, S. 
Addressing child and adolescent health needs in home-based Out-of-Home Care: Messages from an 
Australian research study with health professionals 
University of Melbourne  
Abstract 
National OOHC standards relating to addressing health care needs are challenging for CSOs. Meeting these standards 
requires new approaches and new collaborations with health professionals. 
 
This paper presents the results of the first Australian multi-centre study about factors affecting the ability of health 
professionals to assess and meet health needs when children or adolescents are in OOHC. This PhD study looked 
specifically at key steps in health care including how health records are collected and managed, how health needs 
are identified at entry to OOHC, comprehensive health needs assessments, health care planning and ongoing health 
monitoring. The study began with a national, 2-day meeting of more than 100 health professionals who had 
experience of health assessment in OOHC. Field studies followed involving visits to 12 different sites across two 
states to further hear about such experiences. 47 health professionals and policy advisors were individually 
interviewed during site visits. 
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The results highlighted the complexity of mutual dependence between child welfare agencies and health services if 
systems of health care are to be improved. This dependence includes the need for shared understanding about child 
abuse and neglect as important, lifetime health determinants. Agreement about the purposes of assessing health 
needs at an individual level in OOHC requires further discussion and development. The results of the study suggest 
that effective collaborative activities depend on an appreciation of the clinical complexities and sophistication of 
clinical decision making involved for health professionals when children or adolescents have experienced abuse or 
neglect and are in OOHC. 
 

Avery, J 
Building trauma-informed practice 
Mackillop Family Services 

Abstract 
Organisations increasingly acknowledge the negative impact of early trauma and neglect. A trauma-informed 
organisation encourages staff to see certain behaviours (amongst children, young people and adults) as survival 
techniques and to recognise the importance of safety, stability and healthy attachments to heal, grow and develop. 
 
There is a prevalence of traumatic stress among people who are experiencing vulnerability or disadvantage, leading 
them to seek support from non-government agencies. It is acknowledged that traumatic stress in the lives of families 
experiencing homelessness is “extraordinarily high” and “pervasive”. Residential care is adapting to the prevalence 
of traumatic stress among clients, adopting therapeutic models of care. Others are exploring challenges of providing 
trauma-informed service delivery. 
 
The presentation will discuss MacKillop's approach to program innovation through the implementation of trauma-
informed care, using the Sanctuary Model. 
 
Drawing on a number of sources that discuss the impact of trauma on development, this presentation will illustrate 
how Sanctuary and a Senior Practitioner model have led to better program delivery and the development of 
MacKillop staff. MacKillop agrees that a trauma informed organisation is better equipped to “respond empathically 
to the needs of trauma survivors, ensure their physical and emotional safety, develop realistic treatment goals, and 
at the very least avoid re-traumatization …” (Guarino, 2009). MacKillop has adopted an evidence base for this 
practice, extending to developing the skills and capacity of all staff, through the leadership of our Senior 
Practitioners. This presentation will explore this model and discuss key factors for implementing such a model in an 
organisation. 
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Stream 2 – Afternoon 
Moderator - Craig Cowie (Berry Street) 
 
David, L.; Myers, J. 
Anglicare Victoria’s ‘TEACHaR’ program – closing the ‘education gap’ for children in care and the value of 
research-informed innovation 
Anglicare 
Abstract 
It is widely established that children and young people in care typically experience poorer educational outcomes 
than those in the general population. Anglicare Victoria's TEACHaR program (Transforming Educational Attainment 
for Children in Home-based and Residential Care) aims to close this gap, and was first implemented in 2012 with the 
support of the Helen Mcpherson Smith Trust. 
 
Key Aspects of the TEACHaR Model: 
• Strong research base (research and model by Dr Sarah Wise) 
• Delivered by experienced registered teachers 
• Prioritises direct educational support, even when a child or young person is not enrolled in school 
• Is flexible, creative and aspirational, working both within classroom and care settings, and both individually and 

within groups 
• Works closely with schools, carers, case managers, residential care staff, DEECD and DHS 
• Provides brokerage and advocacy for students to access Allied Health assessments and learning resources 
 
An outcomes evaluation, implemented longitudinally from service commencement, demonstrates positive program 
impacts over the program's first 12 months of service delivery. These extend to more positive attitudes to learning, 
increased school attendance, improved literacy, numeracy and other learning skills, and reduced learning barriers. 
 
This presentation will provide a snapshot of the 'TEACHaR story' so far. It will describe the program's background, 
model and implementation, and will present its current 12 month outcomes. The presentation will also describe the 
program's deliberate process of innovation - including the transition from 'research' to 'service model', and the 
importance of developing and embedding a multi-dimensional, and targeted outcomes framework. 

 
Humphreys, C.; White, F.; Kertesz, M  
The KContact Project 
CAFS / University of Melbourne 
Abstract 
The KContact project aims to develop and trial an enhanced model of delivering contact between children in care 
and their parents which will reduce current and future distress related to contact, improve children’s relationships 
with their parents and increase successful reunifications in the long term. Seven Victorian CSOs drawn together 
through an umbrella of the Centre, alongside the ACT Community Services Directorate and two further ACT CSOs 
provide the foundations for a strong action research project.  
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This paper will report on the first stage of the project which worked to develop the guidelines for the enhanced 
contact model. This involved an overview of the current literature and policy environment, consultation with key 
stakeholders in Australia, a workshop with all participating partners, and the convening of an Expert Panel to assist 
with the finalisation of guidelines which need to be both evidence based and feasible. 

 
Gillick, S.; Duffield, J. 
A collaborative approach across Education, Integrated Family Services and Child Protection: A model of 
good practice 
Bethany / Northern Bay College Geelong 
Abstract 
Schools and Families Enable Kids (SAFE Kids) is a collaborative approach across Education, Integrated Family Services 
and Child Protection to enhance service response to vulnerable children and families within a school setting. The 
project was initially funded as a three year pilot project however now has recurrent funding and has transitioned to 
an ongoing program. The project has undergone an evaluation process and is considered a model of good practice. 
 
SAFE Kids involves the co-location of a Child FIRST worker within a school setting to enhance earlier intervention and 
improve outcomes for vulnerable children and families. The SAFE Kids program aims to promote capacity building 
through strengthened service coordination, streamlined referral pathways and improved communication between 
key stakeholders. The co-location of the SAFE Kids worker within a school setting promotes opportunities for early 
identification, assessment of need and a timely response to reduce risk factors when a child or family’s vulnerability 
has been identified but before it escalates to statutory intervention. 
The presentation will explore the success and challenges of collaborative practice, the breaking down of silos and 
what can best be described as different service systems "uncomfortably bumping" up against one another. The 
presentation will examine the perspectives of key stakeholders, share the voice of families and the learnings from a 
program evaluation process which reported two and half years of the project’s activities using a results based 
accountability approach and embracing program logic, focus groups, surveys, interviews and client data. 

 
Stream 3 – Morning 
Moderator – Marilyn Webster (CFECFW) 
 
Isip, S.; Finn, K.; Bennett, D. 
The Youth Movement Initiative, Bendigo: Spaghetti Bolognese on a Tuesday Night 
St Luke’s Anglicare 
Abstract 
 ‘Spaghetti Bolognaise on a Tuesday Night’, was produced by the Youth Movement Initiative - group of young people 
who have been in care and who are employed by St. Luke’s Anglicare as youth advisors and advocates. Young people 
and care workers responded to questions about the Best Interests Case Planning model and how case planning 
might be improved.  The paper reflects on young people’s experience of statutory case planning processes and 
makes a series of recommendations to improve the processes.  The paper was recently presented by the young 
people at a meeting with Bernie Geary, Principal Commissioner, from the Commission of Children and Young People 
and Robyn Miller, Director, Office of Professional Practice, DHS.  
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Main, S  
The evaluation of the Education First Youth Foyer (EFYF) programs 
Brotherhood of St. Laurence 
Abstract 
The Victorian Government has funded the development of three new Education First Youth Foyers (EFYF) in 
collaboration with Hanover Welfare Services (HWS) and the Brotherhood of St Laurence (BSL). The first of these 
foyers commenced operations in June 2013 at Holmesglen Waverley campus and the second in June 2014 at Kangan 
Broadmeadows campus. EFYF provide an integrated form of support to young people who are unable to live at home 
and at risk of homelessness. Foyers provide housing for up to two years while residents undertake education and 
training studies to gain skills to transition to independent living and employment. 

The evaluation research team has been measuring the effectiveness of the EFYF in achieving sustainable outcomes 
for young people who are at risk of, or experiencing homelessness. The evaluation looks at six elements--education, 
employment, housing, social connections, health and wellbeing and community participation for the first waves of 
EFYF students. This presentation discusses the interconnected nature of baseline findings. Preliminary data from 
surveys of 50 youth suggest the importance of incorporating program components that address emotional health 
and social connections in order to have a positive impact on education and employment participation. Moreover, 
the interconnected nature of these findings provides insights into evaluation findings, and, ultimately, providing 
quality support for young people. 

 
Mendes, P.; Antonucci, K.; Meade, S  
Promising Practice: Berry Street’s ‘Stand by me’ Leaving Care Program 
Monash University /Berry St 
Abstract 
Berry Street designed and implemented the Stand By Me (SBM) leaving care program in 2013. SBM is a unique 
program, adapted from the UK Personal Advisers model, which offers intensive and continuous case support to 
young people aged 16 years and over transitioning from out-of-home care who have few community connections, 
and are most at risk of homelessness. This paper presents the interim evaluation findings of consultations with SBM 
workers and associated residential care and lead tenant program staff. The findings are encouraging, showing that 
SBM has had a positive impact in a number of significant areas such as finances, housing, facilitating links with 
family, supporting a young person who becomes a parent, accessing education and training, and addressing long-
standing trauma. 
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Stream 3 – Afternoon  
Moderator – Sonia Chudiak (Melbourne City Mission) 
 
Heery, L.; Jones, A  
Adapting to complex environments: using developmental evaluation to build a place based approach to 
child wellbeing 
Murdoch Children’s Research Institute /Berry St 
Abstract 
In his book, Developmental Evaluation: Applying complexity concepts to enhance innovation and use, Michael Quinn 
Patton states, “each developmental evaluation is a story” (2011, p.xiii). This paper is the story of one such 
developmental evaluation. It is the story of how the application of this evaluative approach has led to both program, 
organisational and individual transformation; the conditions that have facilitated this transformation, and how 
these conditions have been fostered. Since mid-2012, evaluators from the Centre for Community Child Health, 
Murdoch Children’s Research Institute, have been working with not-for-profit agency Berry Street, using a 
developmental evaluation approach to adapt and improve one of their complex, place-based programs aimed at 
improving outcomes for children and young people, Connect for Kids. As the evaluation has progressed, it has 
become increasingly clear that the success of this evaluation has depended on two key conditions: the active 
participation of Berry Street, from upper management, to the staff delivering the program, and the willingness to 
watch and wait and be open to what emerges.  
 
This presentation will candidly explore how the conditions of genuine participation and openness to emergent ideas 
have been fostered throughout this evaluation, the challenges that have arisen to maintaining these conditions, and 
what program transformation both organisations have achieved as a result of this work. This presentation will 
include perspectives from a range of evaluation stakeholders through the inclusion of short interview video clips. 

 

Coward, S. 
Children’s Voice – Preparing for, collecting and Utilising feedback from clients aged 5-12 years 
Connections UnitingCare 
Abstract 
The development of age appropriate client feedback resources specifically for children is a growing are of interest 
across the community services sector. In 2011, Connections made a commitment to further the participation of 
children in our Client Feedback System through commencement of the ‘Children’s Voice’ project. In 2012, as part of 
the project, Connections conducted a trial of child friendly survey methods and tools. The trial was an opportunity to 
gain practical exposure to the complexities of collecting feedback from child clients, and to gain many useful pointers 
about how to make the experience better for everybody involved – children, families and Connections’ staff. 
 
The next step was to utilise the efforts of workers and the outcomes of the Children’s Voice Project to methodically 
improve our systemic approach to surveying children, whilst retaining an attitude of openness and responsiveness to 
new learning as it arises. In 2014, a number of Connections programs collected feedback from child clients aged 5-12 
years. These include the School Attendance Support Project and Eastern Family Services [Group Work]. 
 
Collecting feedback from children has its own unique set of challenges and rewards, and this workshop is an 
opportunity to discuss the practical and practice aspects of collecting feedback from children aged 5-12 years with a 
panel of people from Connections who are currently part of this work. 
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Harvey, A.; Jones, G.; McNamara, P  
Care leavers’ pathways into further education 
MacKillop Family Services / Latrobe University 
Abstract 
An increasing number of young people across Australia are being raised in various out-of-home care settings. 
However, we have little detailed data relating to their educational progress during primary or secondary years, or on 
final school outcomes. There has also been limited analysis of  progression from out-of-home care to higher 
education. Nothwithstanding broad concern in welfare circles about low levels of tertiary progression, this cohort is 
not routinely identified in higher education as one meriting equity status. It would appear that policies and programs 
aimed at increasing educational aspirations, access and success for young people in care are long overdue.  
 

This paper presents early findings from mixed methods research that aims to map the Australian out-of-home care 
cohort in higher education. The authors argue that while research in the UK (Buttle Foundation) and Europe (YIPPEE 
Project) is now well-developed, there remains a paucity of Australian literature around education of people in out-
of-home care. This may exist partly because of a federal legislative context and partly due to conceptual and policy 
privileging of care and protection over education.  

The authors examine Australian parliamentary commissions and government reports over the past decade and 
provide a summary of initiatives proposed; the Victorian out-of-home care education context is highlighted. Survey 
and interview data describing the contemporary Australian experience along with interventive approaches aimed at 
improving out-of home-care education outcomes are briefly presented. Establishment of a national framework 
would seem important to improving higher education outcomes, along with confronting the potential ‘soft bigotry of 
low expectations’.  
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Presenter Biographies 

Stream 1 – Morning 
Moderator - Lisa Sturzenegger (CEO OzChild) 
Lisa Sturzenegger brings over 25 years of experience in the Not for Profit and Public sector across 3 continents. Lisa 
has worked in senior executive leadership roles with large, diverse, complex NGOs and community based 
organisations delivering services to the community with a focus on children and families, people with disabilities, at-
risk youth and the culturally diverse working with SafeKids Worldwide in the USA, the Endeavour Foundation & the 
Spastic Centre of NSW. Lisa also has extensive regulatory experience in health & safety and working with 
communities in emergency management. 

 
Throughout her career, Lisa has been instrumental in introducing primary prevention programs and community 
awareness projects that address long term strategic needs and objectives of the community, as well as delivering 
tangible outcomes for a diverse range of interest groups and stakeholders. Lisa was heavily involved in the 2009 
Victorian Bushfires Royal Commission, giving evidence on Land Use Planning that resulted in planning reform within 
Victoria. Lisa is currently the Chief Executive Officer with OzChild and has authored several publications. 

 
Animating Research Findings: An example of research translation to benefit marginalised young people 
Catherine Flynn is a senior lecturer and researcher in the Department of Social Work at Monash University. Her 
core research interest area is the intersection of criminal justice and social work, and improving responses to those 
who are marginalised. Catherine is actively engaged in a range of collaborative research projects. Her recent work 
involves examining responses to children when their carers are incarcerated; women’s experiences exiting prison in 
Victoria; evaluating men’s behaviour change programs; and investigating learning experiences of Social Work 
Honours students.   Catherine is also a key collaborator in a teaching/research/mentoring partnership between the 
Social Work Departments at Monash and the University of Papua New Guinea. 

 
Cameron Rose is a lecturer, researcher, filmmaker and media artist based in Melbourne, Australia. Cameron has 
produced documentaries, short films, television commercials, websites, video and multimedia installations. Research 
interests include representation in film and documentary, health communication, video as social research and 
experience design. Recent work includes the documentary Envisioning Tomorrow: Social Work in Papua New Guinea, 
the What Next? series of documentaries. In 2013 Cameron was awarded first prize in the RMIT Design Research 
Institute Design Challenge for On My Life, a website for recording the reminiscences of aged care residents. 

 
An exploratory investigation into the experiences of Foster and Kinship Carers within Wesley Mission 
Victoria 
Simone Carr - Regional Manager of Children, Youth and Family Services Southern Region, Wesley Mission 
Victoria. Simone oversees several different Out of Home Care Programs including; Foster Care, Kinship Care, 
Residential Care and Adolescent Support. Prior to this, Simone was an employee of the Department of Human 
Services, Child Protection. As a Foster Carer herself, Simone recognises the everyday challenges faced by Carers and 
is passionate to improve the lives of not only Carers, but also the lives of our most vulnerable children and young 
people. 
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David Gallant - Research Coordinator, Wesley Mission Victoria. David began at Wesley as a Research Officer 
in 2013, earlier this year he was appointed to the new role of Research Coordinator to oversee all research activities 
within the organisation. 

 
David has an extensive background in sport development research. Prior to his appointment at Wesley, David was 
employed at LaTrobe University as a senior research assistant within the Centre for Sport and Social Impact. 

 
Practical methodology for collecting and utilising feedback from children 

Leanne Kelly is the Research and Development Coordinator for Integrated Family Services at Windermere Child and 
Family Services in Melbourne. She has a particular interest in participatory research and evaluation as a tool for 
empowerment and development. She is currently completing her Masters dissertation at Deakin University using the 
voice of people living in poverty to challenge existing assumptions and stereotypes. 

 
Stream 1 – Afternoon 
Moderator - Trish Chapman, General Manager Community Services – ConnectionsUnitingCare 
Trish is the General Manager of Community Services and Deputy CEO. Trish, on behalf of the Chief Executive Officer 
manages the operational areas of the organisation, including the Quality and Service Enhancement Unit responsible 
for Registration and Accreditation requirements to funding organisations both State and Federal.  The staffing cohort 
for Community Services is approximately 400 staff.  Trish is an experienced Social Worker who holds a Bachelor of 
Social Work and Master of Counselling, and has also completed various post graduate training programs in child 
development. Trish has a background in Child and Family Welfare, Clinical Services and Community Health and has 
been in Management positions within Connections for many years.  

 
The ‘Being A/Part’ Study: A national investigation of the interrelationship between childhood adversity, 
sense of belonging and psychosocial adjustment in early adulthood for young people accessing social 
services 
Tatiana Corrales is the Principal Researcher at Anglicare Victoria’s Policy, Research and Innovation Unit. She has a 
PhD in Forensic Psychology, and has researched extensively on the factors that contribute to violence. More 
recently, she has been involved in a range of research projects focussed specifically on children and young people in 
the child welfare sector. Her current research projects include an evaluation of therapeutic models of care in a 
residential care context, an analysis of the needs and outcomes of young people who have transitioned out of the 
care system, and an exploration of the influence of gender on the risk level and outcomes of children and young 
people in care.  

 
From evidence to practice: The example of Yarra Community Friends 
Susan Maury is a Social Policy Researcher with Good Shepherd Australia New Zealand.  She has extensive 
experience in the not-for-profit and international development sector in implementing an evidence-based practice 
approach to program development.  Susan has an MSc in Organisational Behaviour and is a PhD candidate, 
Psychology, at Monash University. 
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Mona Ray-Greig is the Project Worker for Yarra Community Friends at Good Shepherd Australia New Zealand. 
Mona has a strong background in the delivery of youth services and in utilising community development principles 
and youth participation processes.  

 
She has extensive experience designing, delivering and evaluating programs within the not-for-profit sector, 
particularly related to youth mentoring.  

 
Additionally, she has worked in consultancy as a Social Researcher undertaking quantitative social research 
for community and not-for-profit organisations, and has designed and delivered professional development seminars 
and peer mentoring for young professionals entering the public sector.   

 
Mona completed a Master of Social Work from RMIT and a Bachelor of Arts from the University of Melbourne, 
majoring in Sociology and Gender Studies. 
 

Jo Read is the Program Manager for Young People’s Services at Good Shepherd Australia New Zealand. Jo has a 
Bachelor of Arts, Community Development from Victoria University.  She has experience in managing a wide range of 
programs for young people within the not-for-profit sector as well as extensive experience working with vulnerable 
young people within the Youth Justice and Disability Justice systems. 

 
Kith and Kin care: The hidden story on non-familial and young carers 
Meredith Kiraly is a psychologist with over thirty years practice experience, much of this in out of home care.  She 
is a part-time Research Fellow (Child, Youth and Family Research Cluster) in the Social Work Department at the 
University of Melbourne and has a small consultancy in human services.  Her specialty research area is kinship care 
on which topic she has published extensively.  Her work has a strong focus on children’s rights. 

 
Lynne McCrae has been the manager of OzChild child and family support services for almost 8 years. Lynne comes 
with over 25 years of experience in the sector. In her current role Lynne oversees a wide range of child and family 
support services including a larger kinship care program on Southern Melbourne area.  

 
Amanda Stevenson, B.B.Sc. (Hons). M.A.P.S. is the Manager of Research and Social Policy at the Centre for 
Excellence in Child and Family Welfare. She has over 20 years’ experience in qualitative and quantitative research, 
evaluation, community engagement and participatory facilitation processes. She has consulted in both the private 
and public sectors, including communications strategy and policy research in mental health, child protection, family 
services and early education and is particularly interested in research methods with vulnerable target audiences. She 
is currently responsible for the Centre’s research program into models of out-of-home care, leaving care and sector 
data systems and the Centre’s sector wide research partnership. 
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Stream 2 – Morning 
Moderator – Claire-Anne Willis (Commission for Children & Young People) 
 
Food symbolism and promoting healthy eating and physical activity within residential care 
Rachael Cox is currently a PhD candidate in the School of Psychology at Deakin University and is now into her third 
year of candidature. Rachael also manages the “Healthy Eating & Active Living" HEAL Study, an Australian Research 
Council Linkage grant which aims to address risk factors of overweight and obesity among adolescents in out-of-
home care. 

 
Amanda Jones - Bachelor of Arts (Hons), Graduate Diploma of Applied Psychology, Member Australian 
Psychological Society. Amanda joined Berry Street in 2008. Amanda has responsibility for evaluation, research, 
policy and practice development within Berry Street. Amanda has extensive experience in internal program 
consultancy within the not for profit welfare sector, encompassing research, practice and public policy, evaluation, 
program design, and quality improvement assessment and planning. Amanda has also worked in a research capacity 
within the Victorian State Parliament and a private sector research consultancy. 

 
Addressing child and adolescent health needs in home-based Out-of-Home Care: Messages from an 
Australian research study with health professionals 
Susan Webster held a Primary Health Care Research & Evaluation Development (PHCRED) Fellowship at The 
University of Melbourne in 2007. She completed her Master's degree in 2009 with a study of general practitioner 
willingness and readiness to undertake comprehensive health assessments for children in out-of-home care in 
Victoria (Webster SM and Temple-Smith 2010). The title of her subsequent PhD study, completed in October 2014, 
was  

 
Fostering Health: An Australian study of health assessment for children and young people in Out-of-Home Care. 
Prior to undertaking PhD studies, Susan gained more than 35 years’ experience in Commonwealth and Victorian 
government and community service organisations. She was an inaugural Board Member  of the Victorian 
Guardianship & Administration Board, a Board Member of Yooralla Society of Victoria and a senior staff member of 
General Practice Victoria. Her career experience spanned the broad areas of disability, youth welfare, justice, equal 
opportunity and health. 

 
On completion of her PhD in 2014 Susan was appointed as an Honorary Research Fellow in the Department of 
General Practice, University of Melbourne where she will continue to work on publications arising from her research.  
She was also awarded an honorary Victorian Parliamentary Library Research Fellowship in October 2014 to study the 
history of policy development in Victoria in relation to health care for children in OOHC. 

 
  



 

4th Annual Sector Research & Evidence 

Symposium 

Research in a Changing Environment:  

Challenges and Possibilities  

 
Building trauma-informed practice 
Julie Avery is an Educational and Developmental Psychologist who has specialised in working with vulnerable 
children and youth over a 30 year period. She has been a senior manager in Residential Disability Services at a time 
when community-based residential care was in its infancy. 

 
Julie held a 7 year live-in Clinical Directorship of a Therapeutic Community specialising in drug and alcohol issues. 
Following this Julie spent 11 years with the Ministry of Education working with students with significantly challenging 
behaviours. She has worked in Otago University’s Suicide Prevention Project and has been a consultant psychologist 
for 10 years contracting services to community agencies and government departments working with high and 
complex needs. 

 
Stream 2 – Afternoon 
Moderator – Craig Cowie, Berry Street 
 
Anglicare Victoria’s ‘TEACHaR’ program – closing the ‘education gap’ for children in care and the value of 
research-informed innovation 
Laura David joined Anglicare Victoria’s Policy, Research and Innovation Unit in 2013. She is a social worker, who 
also holds a Bachelor of Arts and a Diploma of Creative Arts. The latter enabled her to pursue her love language and 
good grammar, and to give voice to the inner worlds and stories of others – a wonderful foundation for any social 
service researcher really.  

 
For a number of years Laura supported families and children as a social worker at UnitingCare Connections. She first 
developed her research skills in the community mental heath sector, with a particular focus on the active 
engagement of families, carers and consumers in service design and program evaluation. In her current role, Laura is 
responsible for the outcomes evaluation of the pilot TEACHaR education program for children in out-of-home care. 
She is also involved in a number of other projects, including the scoping study ‘Baby and Me’, which is exploring the 
placement and parenting support options available to young mothers in care, and current best practice.  

 
Laura has a strong research and practice interest in the intersection between social services and education. She 
believes that our sector has a significant part to play in supporting all children and young people to engage 
confidently and meaningfully in learning, and to be aspirational about what their futures might bring and what they 
have the potential to achieve. 

 
The KContact Project 
Cathy Humphreys is Professor of Social Work at University of Melbourne, a professorship established by the Alfred 
Felton Trust with the Centre for Excellence in Child and Family Welfare and more recently supported through the 
Sector Research Partnership by a collaboration between 14 Victorian community sector organisations interested in 
research in the children, youth and families area. She has two major strands of research: family violence with a focus 
on the issues of child abuse; and out of home care with a specific focus on family contact and mental health issues. 
Her research in the domestic violence area includes projects on: substance use; mental health; child abuse; 
multiagency working and reform.  
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Recently research projects have focused on the domestic violence policy reform in Victoria, Australia; and the 
development of differential pathways to services for children living with family violence.  Engaging men who use 
violence in relation to their fathering is a new ARC program of research. She has published more than 68 refereed 
journal articles including a recently published book with Lesley Laing and Kate Cavanagh: Domestic Violence and 
Social Work, Critical and Reflective Practice, Sage, London, 2013. 

 
Dr Margaret Kertesz is a senior researcher with the Alfred Felton Research Program in Child and Family 
Welfare.  With a background in both historical research and social work, she has worked in out-of-home care 
services and also spent some years as a researcher in the Child and Family Welfare sector. Recent research has 
involved working closely with government and community sectors on a range of collaborative research, with an 
emphasis on guiding and improving practice. 

 
Fiona White is the Manager of Placement and Support at Child & Family Services Ballarat, a large regional/rural 
agency focussing on out of home care programs, family services, early childhood services and men’s programs. Fiona 
manages the foster care, resicare, kinship care, adoption & permanent care, and leaving care programs. She is a 
social worker and has a master’s degree in management.  

 
A collaborative approach across Education, Integrated Family Services and Child Protection: A model of 
good practice 
Sharlene Gillick is a registered psychologist with over 20 years experience working with vulnerable children and 
their families.  Sharlene has extensive experience in the field of child protection at both a State and local level.  
Sharlene has a particular interest in the area of cumulative harm and the impact of trauma and disrupted 
attachment on children’s development and wellbeing.  Sharlene has a strong commitment to service delivery 
enhancement and the importance of collaborative practice across the service sector  to enhance earlier invention 
responses and improved outcomes for vulnerable children and families. Sharlene is currently the Manager of Child 
FIRST & Early Years at Bethany Community Support in Geelong. 

 
Jenny Duffield is a social worker with more than 20 years experience in the field. Her field of practice was in child 
and family services.  She was a family counsellor and worked in an intensive family preservation program before 
becoming a team leader and supervisor in a family services program. She has also worked in research and evaluation 
and has been the Bethany Quality Manager for the past six years where she conducts occasional internal 
evaluations, supports program development and promotes continuous quality improvement. She completed her PhD 
at University of Melbourne in 2007.  

 
Stream 3 – Morning 
Moderator – Marilyn Webster (CFECFW) 
Marilyn Webster is the Director Social Policy and Research for the Centre for Excellence in Child and Family 
Welfare.  She was previously Manager of Policy and Research at Good Shepherd Youth and Family Service, Associate 
Director of Social Policy at Catholic Social Services Victoria and managed her own consultancy providing evaluation 
and research in the community services sector.  In each of these roles she has engaged in research, policy 
consultations, program reviews and evaluations and systems redevelopment processes and coordinated 
organisational and sector responses. 
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Marilyn has a long standing interest in the role and capacity of community service organisations especially in the 
child and family welfare sector. She has served on the Boards of Management of VCOSS and ACOSS and a number of 
other community sector organisations including MacKillop Family Services, Good Shepherd Youth and Family Service 
and International Social Service. Marilyn has a BA, Graduate Diploma of Social Studies and Graduate Diploma of 
Applied Science (Stats.)  She is a member of the Australian Association of Social Workers and the Australian Institute 
of Public Administration.  
 
The Youth Movement Initiative, Bendigo: Spaghetti Bolognese on a Tuesday Night 
Sarah Isip is currently studying the Diploma of Community Services at Bendigo Regional Institute of TAFE and 
coordinated the creation of the document being presented. 

 
Kate Finn is currently studying Greek and Feminist History at La Trobe University Bendigo. Kate’s ambition is to 
work with the United Nations in third world countries.  

 
Dylan Bennett is a musician and cook and is currently working in the hospitality industry. Accompanying the 
presenters is Frank Clinton who is an Education Coach with St Luke’s Anglicare Leaving Care Program. 

 
All three presenters have lived in OOHC and are currently employed by St Luke’s Anglicare Leaving Care Program as 
youth advisors and advocates. 
 
As members of St Luke’s Youth Movement Initiative (YMI) they have provided training and consultation on OOHC 
and leaving care matters to: 

 The Commission for Children and Young People 

 The Centre for Excellence in Child and Family welfare 

 The Department of Human Services, Bendigo and Melbourne 

 Anglicare Northern OOHC staff and management 

 St Luke’s Anglicare, Bendigo OOHC staff and management 

 Good Shepard Youth and Family Service, OOHC staff and management 

 The Department of Education and Early Childhood Development, Bendigo 

 Bendigo Regional Institute of TAFE, Diploma of Community Services students 

 
The evaluation of the Education First Youth Foyer (EFYF) programs 
Squirrel Main is a Senior Research Officer from the Brotherhood of St Laurence, currently working on the Education 
First Youth Foyer Evaluation. Before joining the team, she was a research assistant to Maxine McKew at the 
University of Melbourne. From 2011-2013, she was a research fellow on the E4Kids Project at the University of 
Melbourne Graduate School of Education. Her primary responsibilities were cleaning and analysing data for the 
E4Kids longitudinal study tracking 2,500 preschool parents, children and teachers over five years. 

 
Prior to that, she instructed kayaking, sailing, climbing, high ropes, and bush navigation in the remote areas of the 
Marlborough Sounds in New Zealand from 2008-2011. Her PhD, which investigated teacher support systems in low-
socioeconomic schools, was completed at The University of Auckland. Her research involved case studies and survey 
data (regression analysis). 
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From 2001 until 2005, she was a lead teacher at the Aspire Public Schools in Oakland, California. She helped open a 
high-LBOTE (Spanish) primary school and received National Board Certification. She completed her Masters in Policy 
Analysis and Evaluation at Stanford University. (She has a second Masters in Journalism from the University of 
Melbourne and volunteers at 3CR radio presenting on the Wednesday Breakfast program.). She began her career as 
a primary school teacher in Seattle, Washington after receiving her bachelor's degree in elementary education and 
political science from the University of North Carolina at Chapel Hill. 

 
Promising Practice: Berry Street’s ‘Stand by me’ Leaving Care Program 
Associate Professor Philip Mendes of Monash University is the Director of the Social Inclusion and Social Policy 
Research Unit in the Department of Social Work at Monash University. He is the lead author of Young People leaving 
state out-of-home care: a research-based study of Australian policy and practice published by Australian Scholarly 
Publishing in October 2011, and is currently leading three funded research projects on young people transitioning 
from care pertaining to youth justice, disability and the Berry St Stand by Me Program. He is about to commence a 
new study on Indigenous young people leaving care: Philip.Mendes@monash.edu) 

 
Kerry Antonucci is the Senior Manager of Youth Services and Education at Berry Street. In this role she manages a 
mix of ten programs most of which have some connection with young people leaving state care. Prior to her current 
role in her 15 years at Berry Street she has worked across a number of programs including Home Based Care and 
Family Services.   

 
 
Stream 3 – Afternoon  
Moderator – Sonia Chudiak (Melbourne City Mission) 
 
Adapting to complex environments: using developmental evaluation to build a place based approach to 
child wellbeing 
Amanda Jones - Bachelor of Arts (Hons), Graduate Diploma of Applied Psychology, Member Australian 
Psychological Society. Amanda joined Berry Street in 2008. Amanda has responsibility for evaluation, research, 
policy and practice development within Berry Street. Amanda has extensive experience in internal program 
consultancy within the not for profit welfare sector, encompassing research, practice and public policy, evaluation, 
program design, and quality improvement assessment and planning. Amanda has also worked in a research capacity 
within the Victorian State Parliament and a private sector research consultancy. 

 
Lauren Heery, BPhysio (Hons) is a project coordinator at the Centre for Community Child Health (CCCH), Murdoch 
Childrens Research Institute. Her portfolio consists of early childhood program evaluation and service improvement 
projects. Lauren has been undertaking evaluative work at CCCH for over four years and later this year she will finish 
her Master of Public Health, majoring in health program evaluation. The great majority of her evaluation experience 
has involved the use of outcomes-based and participatory approaches, and more recently she has had the 
opportunity to explore developmental approaches. Prior to working in this field, Lauren worked as a physiotherapist 
in both the public and private sectors, and later as a health promotion program coordinator. 
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Children’s Voice – Preparing for, collecting and Utilising feedback from clients aged 5-12 years 
Sue Coward - With a Bachelor Degree in Psychology and Politics, Sue specialises in organisational planning, systems 
modelling, and process analysis. Over the past fifteen years Sue has held a variety of project roles within the 
community health, community services, and public service sectors in Victoria. Sue is the current Projects Officer with 
the Quality and Service Enhancement Unit of Connections UnitingCare, and has a strong interest in client feedback. 
 

Care leavers’ pathways into further education 
Andrew Harvey PhD is Director of the Access and Achievement Research Unit. He has a Bachelor of Arts (Honours) 
and PhD in Politics, both from the University of Melbourne. Andrew has published widely in areas of higher 
education policy, including issues of access, student retention, regionality, and teacher education. 

 
Andrew’s previous roles include Director of Regional Operations at La Trobe, Deputy Director (Academic) of the 
Bendigo Campus of La Trobe, and Executive Officer of the Australian Council of Deans of Education. 

 
Andrew recently returned from Salzburg, Austria where he participated in a gathering of invited International 
Thought Leaders focused on Students at the Margins and Those Who Serve Them. 

  
Gerard Jones is the Director of Innovation and Business Development and Deputy CEO for MacKillop Family 
Services – one of the largest providers of specialist services to vulnerable and disadvantaged children, young people 
and their families in Victoria and also operating in NSW and Western Australia. 

 
Gerard has over 19 years’ experience in the community sector, previously working for the Department of Human 
Services, Victoria where from 2006 - 2010 he managed the policy and program area for residential care and oversaw 
the development and implementation of the new therapeutic care projects and championed access to education 
services for children and young people in Out-of-Home Care.  
 
Gerard is a Board Member on the Catholic Social Service Victoria Council and the Centre for Excellence in Child and 
Family Welfare Board. 

 
Patricia McNamara PhD is an experienced teacher, social worker and family therapist. For the past decade, she 
has taught and undertaken research in the Department of Social Work and Social Policy at La Trobe University’s 
Melbourne Campus.  

 
Patricia’s primary research interests are child and family mental health and welfare and the interface between these 
two domains. Her recent investigations have focused on out-of-home care – with an emphasis on therapeutic 
approaches to fostering and residential programs. Patricia contributed a chapter on contemporary Victorian 
initiatives in therapeutic residential care to a recently released international publication (edited by Whitttaker et al 
and published by Jessica Kingsley, London).  

 
She is co-investigator on the nationally funded exploration of pathways to tertiary education from out-of-home care 
presented here. 
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Panel Sector Development in IT Knowledge Management 

Panelists Bios and Consortium 

Dr Sarah Wise (Moderator)  is a developmental researcher with many years of research, policy and program 

development experience covering a wide range of issues relating to children, parents and families. Her special 
interest areas are early childhood, out-of-home care and the engagement of social policy and practice with evidence. 
Sarah currently holds a joint appointment within the Department of Social Work at the University of Melbourne and 
the Berry Street Childhood Institute as the Good Childhood Fellow, where she works to integrate academic research 
into social systems and programs designed to support vulnerable children. 

Dr Nick Halfpenny - MacKillop Family Services,  
Nick Halfpenny is MacKillop’s Director of Policy and Quality. Nick is a social worker who has worked in child and 
family welfare for over 10 years in the areas of practice development, quality and compliance, program review and 
social policy advocacy.   

Mary McKinnon - Life Without Barriers NSW,  
Mary holds a Bachelor Arts and Social Work, B.A. (Media Art) and ANZOG Executive. She leads the Life Without Barriers Practice 
and Quality portfolio. This portfolio brings together the practice, programs, quality and risk functions and its purpose is to design 
and oversee Lie Without Barriers’ systems, to lead practice improvement and manage client and business risks in a sustainable 
way. The new team will work together to provide leadership, critical practice support and compliance with standards, legislation 
and contract requirements. 

Sally Cowling - Uniting Care Burnside,   B.Ec (Hons). M.Comm (Melb Uni). Sally Cowling is Director Research, 
Innovation and Advocacy with UnitingCare Children, Young People and Families in NSW. Her role is focused on 
building an evidence base to foster high quality practice, to establish the policy frameworks which best support 
children, young people and families experiencing acute disadvantage and to facilitate research-based advocacy. Sally 
is interested in how outcomes-based funding models can be used to support innovation and was joint project leader 
in the development and implementation of the Newpin Social Benefit Bond (SBB).  

Bruce Du Vergier - Independent Agency Network  
Bruce has spent 20 years working within the state government in its various bureaucratic forms of child and family 
welfare structure mostly in rural Victoria. He was for 20 years a CEO for a rural not for profit agency primarily 
responsible for state and federal funded child and family services. This experience involved many forms of 
collaboration. He has been occupied with the development of the Independent Agency Network (IAN) for twelve 
months in the role of Manager. 

David Clements - DHS. 

David is currently the Director of the Transformation & Engagement Branch of DHS . In this role he has been involved 
with:  

 the development of the Vulnerable Children's Strategy  
 The Service Sector Reform project, led by Professor Peter Shergold  
 The development of Services Connect and roll out of the new Services Connect Partnerships  
 And the development and ongoing implementation of the five year plan for out of home care 

Relevant to all these pieces of work is how we articulate and monitor the outcomes we are achieving - and David's 
area has also had responsibility for the development of the Services Connect Outcomes Framework. Prior to his 
current role David worked in various roles across the Departments of Human Services, Health and Education.  


